CONTACT

Monza area, Italy
+39 351 769 9152
andriychukandrea@gmail.com

EU citizen - Open to relocation

SKILLS

Microsoft 365 / Exchange Online
Entra ID / Active Directory
Windows Server / DNS / DHCP
SharePoint / OneDrive

Veeam backup & restore
Sophos XDR / endpoint security
VPN / networking

PowerShell / Python / T-SQL

Proxmox / Docker / Linux

BUSINESS TOOLS
Freshworks / Bitrix24

Business Central RapidStart
TryRiot

EDUCATION

Diploma in Accounting and Computer

Programming

IIS Martino Bassi, Seregno | 2022

LANGUAGES

Italian | Native
English | B2

INTERESTS

Visual design, fitness, travel and
Formula 1

ANDREA ANDRIYCHUK

IT ADMINISTRATOR | MICROSOFT 365 & WINDOWS SERVER

PROFILE

Part of a two-person IT team looking after 110-130 users at sites in Italy and
Greece. | handle Microsoft 365 and Entra ID, the on-prem Windows Server and
Active Directory side, backups, endpoint security and the helpdesk queue, and |
write Python and T-SQL when a manual job is worth automating. EU citizen,
open to relocating.

EXPERIENCE

IT Junior | CBC Europe S.r.l.

Varedo, ltaly | February 2024 — Present

+ Administer Microsoft 365, Exchange Online and SharePoint for 110-130
users: accounts, mailboxes, permissions and MFA.

+ Manage Windows Server and on-prem Active Directory for all users,
including directory sync with Entra ID.

+ Worked on a network-wide DNS change so devices getting DHCP at all three
sites register in the same DNS.

+ Run Veeam backup jobs and do restores when files or systems need to be
recovered.

+ Helped move on-prem file shares to SharePoint and OneDrive, preparing
data and permissions before the switch.

- Set up Freshworks from scratch for ticketing and asset inventory with device
discovery; handle around 20-30 tickets a month.

+ Manage Sophos XDR policies and alerts, run TryRiot phishing simulations,
and work on VPN and network equipment for the three branches.

» Configured Bitrix24 CRM for the regional sales teams and wrote a Python
script that syncs customers, destinations and products from SQL Server to
the Bitrix24 middleware every night. The server runs SQL Express with no
Agent, so the script triggers the export stored procedures itself and runs from
Task Scheduler.

« Prepare Business Central data loads with RapidStart, checking and cleaning
the source data in SQL Server first.

Metalworking Operator | Project One S.r.l.
Macherio, Italy | July 2022 — February 2024

+ Assembled technical components for radiological collimators and helped
train new colleagues.

PERSONAL PROJECTS

Homelab

Proxmox host running Linux VMs (2 Debian machines) and LXC containers.
Docker container management for a self-hosted media server and a Minecraft
server, Pi-hole for network-wide DNS filtering, NAT bridging and iptables port
forwarding on a separate VM network, remote access through Tailscale.

CMS | In progress
Web project with Strapi CMS and MySQL on a Debian server; content model
configured, frontend in planning.

| authorise the processing of my personal data in accordance with Regulation (EU) 2016/679 (GDPR).



